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Requirements Definition Process: This is the stage where the specific business needs (i.e., how the system should operate and
what functions it should have) are determined. It also includes decisions on performance and usage methods. It is crucial for
stakeholders (administrators, users, developers, etc.) to clearly define and agree on these requirements.
Three types of requirements are defined:

7. Business Requirements: Determine the business processes that the system should support to achieve business goals and

objectives.

e.g.: Streamlining customer management, speeding up order processing.

Functional Requirements: Define the specific functions, services, and the screens and data flows necessary to realize them.
e.g.. Customer information search function, data flow between business functions.

Non-Functional Requirements: Define the requirements related to quality aspects such as system performance and
reliability (e.g., response time).

e.g.: System monitoring cycle, expected time to recover from failures.

Points of Caution in the Requirements Definition Process

1.

If business rules to be incorporated into the system are misinterpreted during the requirements definition process, it can
lead to unintended system behavior and result in the creation of an inappropriate system.

e.g.: Misinterpreting 15 lessons as 14 in a course management system design.

If the requirements definition is ambiguous, it can lead to frequent changes or additions to the specifications during
development.

- Delays in the schedule — Increased costs

If the requirements definition is ambiguous, it becomes difficult to conduct proper acceptance testing (to verify system
operation). ¥Acceptance testing is conducted to confirm whether the completed system meets the requirements defined in
the requirements definition.



