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Other Laws and Guidelines
Rules for Protecting Personal Information and Privacy (Personal Information Protection Law)
Sharing employee names and addresses without rules is not allowed.

- Even inside a company, handling personal data requires proper policies.

(e.q., General Affairs shares an employee list without clear rules)
Giving delivery companies unnecessary customer data is a problem.

- Only required information should be shared.

(e.g., Logistics provides a full address list including non-relevant customers)
What is a Personal Information Handling Business Operator?

- A company or organization that uses personal data for business.

There’s no longer a minimum number of individuals.

(e.g., online shops, schools, insurers, hospitals, IT firms)
Exception: when used for personal safety.

- Example: Police use credit card info to identify a lost elderly person and return them home. This is not restricted.
Rules Regarding the Internet and Information Disclosure
Provider Liability Limitation Law: If someone’s personal information (e.g., name or address) is posted online without permission
and their rights are harmed, the site operator (provider) may be held responsible for removing the post.

« Before deleting, a hearing must be held
- The person who made the post must be given a chance to give their opinion before deletion.

Information Disclosure Law: Citizens have the right to request disclosure of documents held by government agencies
(e.g., the Ministry of Internal Affairs and Communications).

- This law protects the "right to know.”
Internal Company Rules and Monitoring Systems
The Companies Act and Financial Instruments and Exchange Act — Require companies to set up internal controls to prevent
fraud and ensure proper management.
Corporate Governance: A system to ensure that the company is run properly under set rules.

One key part is evaluating whether the Board of Directors is functioning effectively.

For example: Is the CEO acting responsibly? Is management ignoring ethics to pursue only profits?
Compliance (Following Laws and Rules)
Falsifying product data = Product recall — A serious legal violation that can destroy public trust.
Promoting products without disclosing it’s an ad (stealth marketing) — If you’ re paid to promote something, it must be clearly
marked as advertising. Not doing so may mislead consumers.
Misleading product origin = For example, using French flags and scenery on a tag without showing the actual country of origin
may violate labeling laws.
Things to be careful about in compliance:

@®Follow traffic laws @Do not entertain government officials @Follow your company’s work rules

@®Do not use others’ intellectual property (copyrights, patents, etc.) without permission

@®Provide accurate product and service descriptions to avoid misunderstanding
Social Media Use Guidelines (Social Media Policy)
A social media policy is a set of rules to prevent confusion and trouble when employees or executives use social media.
It applies to both work-related and personal use.
Law for Protecting Whistleblowers (Whistleblower Protection Act)
It is prohibited to fire or mistreat someone for reporting internal misconduct.

- This law protects both the right to report and the safety of the person who reports.



