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Labor and Employment Laws
Rules on Worker Dispatch and Contracting
& Prohibited actions by dispatch destinations (based on the Worker Dispatch Law)
1. Reaquesting a specific individual - Saying “Send Mr. OO” is not allowed. Requests must be based on job content, not individuals.
2. Sending dispatched workers to another company (sub-dispatching) — Dispatched workers cannot be sent to work at a
different company.
Assigning work not stated in the contract — Workers must not be made to do tasks outside of the agreed scope.
Forcing direct employment — Pressuring a dispatched worker to “work for us directly” is prohibited.
Harassment (sexual or power-related) — Harassment is not allowed, even toward dispatched workers.
Using the same worker in the same department for over 3 years (in principle, prohibited)
Accepting a dispatched worker without a formal contract — A written agreement between the dispatching and receiving
companies is required.
Relationship and responsibilities between dispatching and receiving companies
Worker Dispatch Law: If Company B (dispatch destination) gives direct instructions to Mr. Y (dispatched worker), it is
considered a "dispatch” situation,

- Even if the paperwork says “outsourcing,” if orders are given directly, it is treated as dispatch.
« Requirements set by the dispatch destination: It is allowed to specify required skills and experience for candidates,

- But naming a specific individual is not allowed.
o Direct employment after dispatch ends: The dispatch destination may hire the worker after the dispatch contract ends,
- Forcing employment during the dispatch period is not allowed.
¢ Points to note in contract (outsourcing) agreements
e In an outsourcing contract, there is no command or supervision relationship between the client and workers.
Subcontracting is generally allowed, but if the client wants to restrict it, the condition must be written in the contract.

O Working Style & Labor Law
Flextime system: A system where workers can adjust their start and end times themselves.
Core time: A required time period when all workers must be present (e.g., 10:00-15:00)
Whistleblower Protection Act: Firing someone for reporting misconduct is invalid. = No disadvantage is allowed because of
whistleblowing.
) Product & Contract-Related Laws
PL Law (Product Liability Law): If a defective product causes harm to people or property, the manufacturer is liable for damages,
even without negligence.

v Three conditions for liability:

@ The product has a defect @ The defect caused damage or injury @ The product was manufactured or sold commercially
NDA (Non-Disclosure Agreement): A contract where both parties agree to protect each other’s confidential business information.
- Sharing or leaking such information to outsiders is prohibited.
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